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Your Body Shop Name Here

840 E. Highway 88 R.O. No: 2
Jackson, CA 95685 Tel: 209-223-5423 Fax: 209-223-2465 RO Date: 01/28/2008
www.jacksonbody.com Advisor: Thomas LaVielle

REPAIR ORDER

OWNER: VEHICLE:

Cook & Company 2007 CADILLAC XLR

MR PAT COOK Vin: 1G6YV34A375602385 P/Date: 01/7
12345 Broadway #A3 Lic Plate: 123ABC State: CA
Anytown CA 94541 Odometer: 12345

Color: Crimmson Red
Phone: Res: 510-886-8636
Bus: 510-887-1234 X 12345678

Insurance: Adjuster:
File No : D.O.L.: [/
L# OPER QTY DESCRIPTION TYPE PRICE UNITS LABOR
Job 1:
1 Replace 1 GRILLE Oem 125.50 0.4
2 Replace 1 LIFTGATE SHELL OEM 517.12 4.3 258.00
3 Refinish LIFTGATE OUTSIDE 2.7 148.50
5 R&l LIFTGATE GLASS 2.5 137.50
6 1 SHIPPING Subl 25.00
7 1 HAZARDOUS WASTE DISPOSAL Subl 4.00
8 1 CLEAR COAT 1.6 88.00
9 TINT COLOR 0.5 27.50
11 PAINT/MATERIALS 156.00
Job 1 Totals: 827.62 12.0 659.50

Continued on the Next Page...
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Repair Order No: 2 Date: 01/28/2008
Cook & Company
2007 CADI XLR Lic Plate: 123ABC

-REPAIR ORDER TOTALS -

LABOR:

Body/Sheet Metal .......... ... ... . . . . . . . . A 258.00
Refinish. . ... . = 264.00
Glass . .o e = 137.50

PARTS & MATERIAL:
Parts . . = 642.62
Paint Material . .... ... ... . . . . = 156.00

SUBLET/MISCELLANEOQOUS:

Sublet/MisSC . . .. = 29.00
TOWING & STORAGE:

SaleS TaAX . ittt = 57.90
TOT AL . o e $ 1,545.02

Continued on the Next Page...
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Repair Order No: 2 Date: 01/28/2008
Cook & Company
2007 CADI XLR  Lic Plate: 123ABC

REPAIR AUTHORIZATION

I hereby authorize the repair work herein set forth to be done along with the neccessary materials and agree that you
are not responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft or any other
cause beyond your control or for any delays caused by unavailability of parts by the supplier.

I hereby grant you and your employees permission to operate the vehicle herein described on streets, highways or else-
where for the purpose of testing and/or diagnosing.

An express mechanic garagekeeper's lien is hereby acknowledged on this vehicle to secure the amount of repairs thereto.
| understand that pursuant to said express garagekeeper's lien, | have no right of possession to this vehicle until the
repair bill is paid in full or unitl you or your employees have released it to me.

Save Old Parts? ___ No ___ Yes (core charge may apply) Estimated Repair Completion Date: / /
Estimated Repair Total . ....... ... $ ... 0.00
Signed: Date:

Additonal Authorized Repair Amounts:

Date; Time: By: Amount: $ Re:
Date; Time: By: Amount: $ Re:
Date; Time: By: Amount: $ Re:

(c) 2008 ABF SYSTEMS, INC.
Demo Evaluation Only
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Your Body Shop Name Here

840 E. Highway 88
Jackson, CA 95685

www.jacksonbody.com

R.O. No: 2
RO Date: 01/28/2008
Advisor: Thomas LaVielle

Tel: 209-223-5423 Fax: 209-223-2465

INVOICE
OWNER: VEHICLE:
Cook & Company 2007 CADILLAC XLR
MR PAT COOK Vin: 1G6YV34A375602385 P/Date: 01/7
12345 Broadway #A3 Lic Plate: 123ABC State: CA
Anytown CA 94541 Odometer: 12345
Color: Crimmson Red
Phone: Res: 510-886-8636
Bus: 510-887-1234 X 12345678
Insurance: Adjuster:
File No : DO.L.: [/
L# OPER Q DESCRIPTION TYPE PART NUMBER PRICE UNITS LABOR
Job Number 1:
1 Replace 1 GRILLE Oem ORDER FROM DEALE 125.50 0.4
2 Replace 1 LIFTGATE SHELL OEM 61700ACO010...... 517.12 4.3 258.00
3 Refinish LIFTGATE OUTSIDE 2.7 148.50
4 Ré&l LIFTGATE GLASS 2.5 137.50
5 1 SHIPPING 25.00
6 1 HAZARDOUS WASTE DISPOSAL 4.00
7 1 CLEAR COAT 1.6 88.00
8 TINT COLOR 0.5 27.50
9 PAINT/MATERIALS 156.00
Job Number 1 Totals: 827.62 12.0 659.50

Continued on the Next Page...
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Repair Order No: 2

Cook & Company

2007 CADI XLR

Lic Plate: 123ABC

Date: 01/28/2008

INVOICE

-INVOICE TOTALS -

LABOR:
Body/SheetMetal ................... = 258.00
Refinish . ...................... = 264.00
Glass . . ... = 137.50
PARTS & MATERIAL:
Parts . . ... ... . = 642.62
Paint Material ..................... = 156.00
SUBLET/MISCELLANEOUS:
Sublet/Misc. . . ... .. . = 29.00
TOWING & STORAGE:
SalesTax........................ = 57.90
TOTAL . ... $ 1,545.02

LESS PAYMENTS/CREDITS:

02/08/2008 CHECK............

02/09/2008 Card ............

02/10/2008 CHECK............

02/11/2007 CHECK............

TOTALPAID............
BALANCEDUE ... ... ... . . e $ 745.02



Repair Order No: 2 Date: 01/28/2008
Cook & Company
2007 CADI XLR Lic Plate: 123ABC

REPAIR WARRANTY

THIS CERTIFICATE assures the repairs to which you and This Shop have agreed on this Repair Order have been completed. We
guarantee the work performed at This Shop so long as the said vehicle remains under the present ownership. This warranty
shall only apply if the defects occurred under normal driving conditions and not where any vehicle has been subjected to
accidents, negligence, abuse or misuse. Specifically excluded from this limited warranty is rust coming through metal,

any and all rust repairs, scratches and gravel marks acquired from driving conditions. This is a fragmented, four part

Written Warranty and specific additional stipulations pertaining to each fragmented part are stated hereafter:

1) METALWORK- This Shop provides a Lifetime Written Warranty against workmanship to include welding and the application
of materials utilized in making collision repairs against cracking, flaking, pitting, or deterioration. The shop will,
at its sole option, repair and repaint any metalwork warranted hereby.

2) PAINTING AND DECALS- This Shop provides a Lifetime Written Warranty on painting-related priming and painting work
against solvent blistering, peeling, hazing, and excessive loss of pigmentation's: and, a (90) Day Written Warranty on

the application and adhesion of decorative stripes and decals, excluding defects which are caused by extreme
environmental conditions to which the vehicle may be exposed. The shop will, at its sole option, re-prime, re-paint,
re-stripe, or re-decal the specific sections of the vehicle warranted hereby. Paint Warranty is valid only when paint

is applied over original factory finishes that are free of defect.

3) MECHANICAL REPAIRS- This Shop provides a One (1) Year Written Warranty on all mechanical repairs pertaining directly
to original collision damage, excluding suspension, air conditioning or other electrical assemblies or components. The
shop will, at its sole option, re-repair any mechanical assembly or component warranted hereby.

4) PARTS: This Shop guarantees that parts or materials used are of first quality. Those parts or materials are subject

to the guarantee of that supplier. We will assist you in handling any claim under the supplier's guarantee. We guarantee
that used parts or other than original equipment manufactured parts were not used without authorization from you as
noted on the Repair Order/Estimate.

SPECIFICALLY EXCLUDED are incidental costs, such as towing fees, car rental charges, travel expenses or assemblies and
components which are not specifically covered by this WRITTEN WARRANTY, nor are consequential damages such as damage to
other assemblies and components resulting from a defective part or installation of such part installed or repaired

during the repair included in this WRITTEN WARRANTY.

This WRITTEN WARRANTY shall not be varied, supplemented, qualified or interpreted by any prior course of dealings.

THIS WRITTEN WARRANTY shall be null and void if the repair is altered, adjusted, or tampered with by any person not
authorized by the above named shop. This warranty is not transferable.

(c) 2008 ABF SYSTEMS, INC.
Demo Evaluation Only
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REPAIR ORDER GROSS PROFIT ANALYSIS

Repair Order No: 2 Written By: Thomas LaVielle
R.O. Date: 01/28/2008

Owner: Cook & Company Vehicle: 2007 CADI XLR Vin:1G6YV34A375602385

CATAGORY SALES COST PROFIT %
LABOR:
Body ......... . ......... 258.00 64.50 193.50 75.00
Refinish. . ..... . ......... 264.00 75.00 189.00 71.59
Mechanical. ... . ......... 0.00 0.00 0.00 0.00
Frame........ . ......... 0.00 0.00 180.00 100.00
Structural. . .... . ......... 0.00 0.00 0.00 0.00
Diagnostic ..... . ......... 0.00 0.00 0.00 0.00
Electrical. ... . ......... 0.00 0.00 0.00 0.00
Glass ........ . ......... 137.50 0.00 137.50 100.00

PARTS & MATERIAL:

OEMParts . ................. 642.62 450.00 192.62 29.97
Alternate Parts . . .............. 0.00 0.00 0.00 0.00
LKQParts . ................. 0.00 0.00 0.00 0.00
Misc Parts & Shop Supplies........ 0.00 0.00 0.00 0.00
Paint Material . ............. 156.00 150.00 6.00 3.85

MISCELANEOUS:

Sublet ............ ... ... 29.00 23.00 6.00 20.69
Towing................... 0.00 0.00 20.00 13.79
Storage . ... 0.00 0.00 0.00 0.00
RO TOTAL (Less Sales Tax)..$  1487.12 762.50 724.62 48.73

05/11/2008



Your Body Shop Name Here

840 E. Highway 88
Jackson, CA 95685
www.jacksonbody.com

Tel: 209-223-5423

Fax: 209-223-2465

R.O. No: 2
Inv Date:  01/28/2008
Advisor: Thomas LaVielle

OWNER: VEHICLE:

Cook & Company 2007 CADILLAC XLR

MR PAT COOK Vin: 1G6YV34A375602385 P/Date:
12345 Broadway #A3 Lic Plate: 123ABC State: CA
Anytown CA 94541 Odometer: 12345

Color: Crimmson Red
Phone: Res: 510-886-8636

DIRECTION TO PAY

The under si gned hereby GRANTS PONER OF ATTCORNEY to rthe shop named herein for
the express purpose of signing in ny/our stead any check of draft nade to ne/
us for the cost of repairs or any portion thereof, as authorized by ne/us by
by our signature(s) on the shop's Repair Order. | direct the paying |Insurance
conpany to pay the shop direct for the full anount due for the repairs as
detailed by the shop's Repair Bill Estimate and/or Suppl emental Invoice or by
the adjuster's Danage Report, when an agreenent has been nade with the repair
shop to accept the anount as determi ned by the adjuster.

Si gned: Dat e:

Narre:
(Pl ease Print)

Si gned: Dat e:

Narre: (Pl ease Print)
(Pl ease Print)

(c) 2008 ABF SYSTEMS, INC.
Demo Evaluation Only
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Your Body Shop Name Here Date: 01/28/2008

Quality Collision Repairs BAR-12-12345678 Repair Order No: 2
840 E. Highway 88 Written By: Thomas LaVielle
Jackson, CA 95685 Tel: 209-223-5423 Fax: 209-223-2465

www.jacksonbody.com

PAYMENT RECEIPT

Cook & Company
2007 CADI XLR  Vin:1G6YV34A375602385

- TRANSACTIONS -

REPAIR ORDER CHARGES:
Estimated Repair Charges . . ......... ... ... .. 1,545.02

LESS PAYMENTS/CREDITS:
02/08/2008 CHECK. . . -150.00
02/09/2008 Card . . -500.00
02/10/2008 CHECK. . . -50.00
02/11/2007 CHECK. . . -100.00
TOTALPAID.............. -800.00
BALANCE DUE . . ... e $ 745.02

(c) 2008 ABF SYSTEMS, INC.

Demo Evaluation Only
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TECHNICIAN'S WORK ORDER
Tag No: 12

ADVISOR: Thomas LaVielle R.O. No: 2
R.O. Date: 01/28/2008
Target Date: 12/30/2005
OWNER: Cook & Company

VEHICLE: 2007 CADILLAC XLR Odometer: 12,345
Vin: 1G6YV34A375602385 Production Date:01/7 Lic Plate: 123ABC State:CA
Color: Crimmson Red

L# J# OPER Q DESCRIPTION PRICE UNITS COMPL TECH
BODY DEPT:
1 1 Replace 1 GRILLE Oem 125.50 0.4
2 1 Replace 1 LIFTGATE SHELL OEM 517.12 4.3
3 1 1 SHIPPING Subl 25.00
4 1 1 HAZARDOUS WASTE DISPOSAL Subl 4.00
5 1 PAINT/MATERIALS Mapa 156.00
Total Body Hours . .......... 4.7

FRAME/STRUCTURAL DEPT:

MECHANICAL DEPT:

REFINISHING DEPT:

1 1 Refinish LIFTGATE OUTSIDE 2.7
2 1 1 CLEAR COAT 1.6
3 1 TINT COLOR 0.5

Total Refinish Hours . ........ 4.8

MISC/SUBLET:

1 1 1 SHIPPING Subl 25.00
2 1 1 HAZARDOUS WASTE DISPOSAL Subl 4.00
Total Misc/Sublet .. $ 29.00

ADDITONAL WORK:

(c) 2008 ABF SYSTEMS, INC.

Demo Evaluation Only
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12

Cook & Company

2007 Crimmson Red CADI XLR
Vin: 1G6YV34A375602385 Lic Plate: 123ABC

R.O. No: 2 In Date: 01/03/2007
Advisor: Thomas LaVielle Target Date: 12/30/2005
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